




















Hotel Housekeeping

Housekeeping P.O.W.E.R.™ MIPP Program Employee Training

o\ Ergonomics, Health GO

and Safety Academy

Delivery Options

e Course 2011 (English Only) (HKHP-CL)

e Classroom Learning (CL) is delivered by internal personnel (trainers) through the Accurate
Ergonomics Learning Management System (LMS).

e 6 module, 5 hour course which may be delivered one module at a time over several days or weeks.

e Course includes a voice over by AE specialists.

Course Deliverables

e The difference between this course and other courses, is that this course is 1 hour longer in duration,
because: 1) Lessons are more in-depth on several topics, 2) Pre & Post Training Quizzes and/or a
Final Test is included, and 3) A Training Needs Assessment & Comfort Survey in included (Optional).

e Course includes: sign-in sheets, pre & post training quizzes, training needs assessment & comfort
surveys, course checklists, handout materials, final tests and course evaluations. Pocket cards are
printed and shipped separately to your hotel via FedEx or US Mail.

¢ Additional deliverables are available. See P.O.W.E.R. Program Deliverables Catalog or the
Implementation & Instructor Guide for a list of available deliverables.

About this Course

This integrated Health, Ergonomics and Musculoskeletal Injury Prevention course includes 6 engaging
modules. Employees learn why and how to maintain their health and fitness, perform tasks efficiently,
and how to prevent injuries at work and home, for life.
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Hotel Housekeeping

P.O.W.E.R.™ Hotel Housekeeping Skills Reinforcement Training (SRT) Train-the-Trainer

O\ Ergonomics, Health
and Safety Academy

Delivery Options

e Course 1007
e Virtual or on-site, delivered by Accurate Ergonomics (AE) specialists.

e 1 module, 2 hour course.

e Course 4708

¢ Individual Learning (IL) through the Accurate Ergonomics Learning Management System (LMS).
e 1 module, 1.0 hour course, includes a final test.

e Course includes a voice over by AE specialists. English Only.

o Course 1009: AE specialists deliver SRT to employees versus purchasing a SRT Do-it-Yourself
(DIY) package (See Course Deliverables below).

Course Deliverables

e Course includes: A Skills Reinforcement Training (SRT) Implementation & Instructor Guide that
participants print to their local printer (may also be printed and shipped separately, if desired).

o Skills Reinforcement Training Packages are purchased separately and include: Sign-In Sheets,
Observation Worksheets and Employee Communication & Score Cards, which are printed and
shipped to your hotel via FedEx. English and Spanish Deliverables are Available.

About this Course

Internal trainers and supervisors receive a complete overview of phase 2 P.O.W.E.R. training, including
why and how to deliver SRT to employees, plus how to engage in and support this critical behavioral
change process. This course also explains the next step of P.O.W.E.R. training (Phase 3 Precision
Development/POWER Coaching), so that instructors are able to set the stage for what will occur next.
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Hotel Housekeeping

P.O.W.E.R.™ Hotel Housekeeping Precision Development Training (PDT) / POWER
Coaching / Train-the-Trainer

Ergonomics, Health
O\ and Safety Academy GO

> A

Delivery Options

e Course 1011
¢ Virtual or on-site, delivered by Accurate Ergonomics (AE) specialists.

e 1 module, 2 hour course.

e Course 4729

e Individual Learning (IL) through the Accurate Ergonomics Learning Management System (LMS).
e 1 module, 1.0 hour course, includes a final test.

e Course includes a voice over by AE specialists. English Only.

e Course 1013: AE specialists deliver on-site PDT/POWER Coaching to employees versus purchasing
a Do-it-Yourself (DIY) package (See Course Deliverables below).

Course Deliverables

e Course includes: A Precision Development Training (PDT) / POWER Coaching Implementation &
Instructor Guide that participants print to their local printer (may also be printed and shipped
separately, if desired).

e Precision Development Training / POWER Coaching packages are purchased separately and include:
Sign-In Sheets, Observation Worksheets and Employee Communication & Score Cards, which are
printed and shipped to your hotel via FedEx. English and Spanish packages are available.

About this Course

Internal trainers and supervisors receive a complete overview of phase 3 of P.O.W.E.R. training, including
why and how to deliver PDT/POWER Coaching to employees, plus how to engage in and support this
behavioral change process. Phase 3 builds efficient and sustainable prevention-based behaviors, plus the
coaching process ensures that compliance is maintained and well documented.
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Hotel Training Courses

Food & Beverage, Uniformed Services, Engineering & Maintenance

P.O.W.E.R.™ Leadership and Supervisor Development Training (Train-the-Trainer)

Ergonomics, Health
and Safety Academy

GO

Delivery Options

e Course 1001
e Virtual or on-site, delivered by Accurate Ergonomics (AE) specialists.

e 1 module, 3 hour course.

e Course 4688

e Individual Learning (IL) through the Accurate Ergonomics Learning Management System (LMS).
e 1 module, 2 hour course.

e Includes a final test.

e Course includes a voice over by AE specialists.

e English Only.

Course Deliverables

e Course 1001 includes a P.O.W.E.R. Training Implementation & Instructor Guide, printed and
shipped to your hotel via FedEx.

e Course 4688 includes a P.O.W.E.R. Training Implementation & Instructor Guide, which is
printed from inside of the course to a local printer.

About this Course

Internal trainers and supervisors receive a complete overview of the 3 phases of the P.O.W.E.R. training
program and training courses. Participants learn about their roles and responsibilities, how to improve
employee health and prevent injuries, how to deliver training to employees, plus how to engage in and
support the training program.
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Hotel Training Courses

Food & Beverage, Uniformed Services, Engineering & Maintenance

P.O.W.E.R.™ Employee Training

Delivery Options
e Course 1003

¢ Delivered on-site by Accurate Ergonomics (AE) specialists.

¢ 5 module, 4 hour course, maximum 15 participants.

e Course 1806 (3 Hour Course) - Course 1796 (4-5 Hour Course)

e Classroom Learning (CL) is delivered by internal personnel through the Accurate Ergonomics
Learning Management System (LMS).

e 5 module, 4 hour course which may be delivered one module at a time over several days or weeks.
e Course includes a voice over by AE specialists. English Only.

e Several P.O.W.E.R. Individual Learning (IL) courses are available. Contact AE for details.

Course Deliverables

e Course includes: sign-in sheets, course checklists, handout materials, pocket cards and course
evaluations, printed and shipped to your hotel via FedEx.

e Additional deliverables are available. See P.O.W.E.R. Program Deliverables Catalog or the
Implementation & Instructor Guide for a list of available deliverables.

About this Course

This integrated Health, Ergonomics and Musculoskeletal Injury Prevention course includes 6 engaging
modules. Employees learn why and how to maintain their health and fitness, perform tasks efficiently,
and how to prevent injuries at work and home, for life.
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Hotel Training Courses

Food & Beverage, Uniformed Services, Engineering & Maintenance

P.O.W.E.R.™ Hotel Skills Reinforcement Training (SRT) Train-the-Trainer

Delivery Options
e Course 1007

¢ Virtual or on-site, delivered by Accurate Ergonomics (AE) specialists.

¢ 1 module, 2 hour course.

e Course 4732

e Individual Learning (IL) through the Accurate Ergonomics Learning Management System (LMS).
e 1 module, 1.0 hour course, includes a final test.

e Course includes a voice over by AE specialists. English Only.

e Course 1009: AE specialists deliver SRT to employees versus purchasing a SRT DIY package (See
Course Deliverables below).

Course Deliverables

e Course includes: A Skills Reinforcement Training (SRT) Implementation & Instructor Guide that
participants print to their local printer (may also be printed and shipped separately, if desired).

o Skills Reinforcement Training Packages are purchased separately and include: Sign-In Sheets,
Observation Worksheets and Employee Communication & Score Cards, which are printed and
shipped to your hotel via FedEx. English and Spanish deliverables are available.

About this Course

Internal trainers and supervisors receive a complete overview of phase 2 P.O.W.E.R. training, including
why and how to deliver SRT to employees, plus how to engage in and support this critical behavioral
change process. This course also explains the next step of P.O.W.E.R. training (Phase 3 Precision
Development/POWER Coaching), so that instructors are able to set the stage for what will occur next.
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Hotel Training Courses

Food & Beverage, Uniformed Services, Engineering & Maintenance

P.O.W.E.R.™ Hotel Precision Development Training (PDT) / POWER Coaching
Train-the-Trainer

Delivery Options

e Course 1007
¢ Virtual or On-Site, delivered by Accurate Ergonomics (AE) specialists.

¢ 1 module, 2 hour course.

e Course 4729

e Individual Learning through AE’s Learning Management System.
e 1 module, 1.0 hour course, includes a final test.

e Course includes a voice over by AE specialists. English Only.

e Course 1012: AE specialists deliver SRT to employees versus purchasing a SRT DIY package (See
Course Deliverables below).

Course Deliverables

e Course includes: A Precision Development Training (PDT / POWER Coaching) Implementation &
Instructor Guide that participants print to their local printer (may also be printed and shipped
separately, if desired).

¢ Precision Development (POWER Coaching) Training Packages are purchased separately and include:
Sign-In Sheets, Observation Worksheets and Employee Communication & Score Cards, which are
printed and shipped to your hotel via FedEx. English and Spanish Deliverables Packages are Available.

About this Course

Internal trainers and supervisors receive a complete overview of phase 3 of P.O.W.E.R. training, including
why and how to deliver PDT/POWER Coaching to employees, plus how to engage in and support this
behavioral change process. Phase 3 builds efficient and sustainable prevention-based behaviors, plus the
coaching process ensures that compliance is maintained and well documented.
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